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WARNING: Read this Manual before Installing! 
 

Read this manual first to make sure the vehicle is suitable for installation of  a Veigel hand control.  
Some parts of this manual apply to both types of hand control (Classic or Compact), and other parts 
apply specifically to one type or the other. 

This manual contains important procedures and required safety information for installing either a Veigel 
Classic or Compact Hand Control in a vehicle.  Please read and understand this entire manual before 
beginning the installation. 

Failure to follow these instructions could result in an improper and unsafe installation causing the driver 
to lose control of the vehicle resulting in a serious accident and serious injury or death. 

 

Must be Installed in Vehicles with Automatic Transm ission Only 

The Veigel Classic Hand Control is designed and intended only for use with automatic transmission-        
equipped vehicles.  The Veigel Classic Hand Control must be installed only in vehicles with an 
automatic transmission.  The Veigel Classic Hand Control must not be installed in vehicles with a 
manual transmission.   

 

Must be Professionally Installed and Maintained 

The Veigel Hand Control must be installed by a professionally trained technician only.  Service and 
adjustments must be made by trained maintenance personnel. 

 

Give Both Manuals to the Owner 

Please give this manual, and the Operation Manual that came with the hand control, to the vehicle 
owner.  Make both manuals available for use by service personnel whenever adjustments or repairs 
are made to the hand control. 

 

IMPORTANT 
Observe and obey all instructions in this manual.  Otherwise, the manufacturer’s warranty will be void.  
Veigel cannot accept liability for problems caused by neglect or non-observance of these instructions. 

 
Please visit our website for more information on our products at www.veigel-na.com.  
Or contact us at 1-586-792-1833 
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Safety Information 

Safety Definitions 
The following icons and signal words are used in this manual to identify information that you should pay 
special attention to. 

 

 CAUTION: Indicates a hazardous situation which, if not avoided, could 
cause bodily injury or property damage. 

 

 WARNING: Indicates a hazardous situation which, if not avoided, could 
result in death or serious injury. 

 

Safety Precautions 

During installation please observe the following: 

�  Installation and maintenance must be carried out by qualified personnel, using proper tools! 

�  Carefully read this manual before installing the hand control. 

�  Hand over this manual to the end user. 

�  Observe all necessary safety procedures in manual 

�  The hand control must not be fitted with additional items that have not been tested and accepted by Veigel. 

�  Modifications of hand control or installation kit are not permitted unless authorized by Veigel. 

 

 

 



 
 

 

Introduction 

 Note: Provides additional information to help you better understand the 
process or concept being described. 

 
IMPORTANT:  Describes additional information that needs special attention 

when learning a concept or performing a procedure 
 

Intended Use 

This universal installation kit is used to install a Veigel Classic or Compact Hand Control in vehicles 
equipped with automatic transmission.  It is to be installed only in cars suitable for the purpose. 

The kit can be employed for almost all car models.  It has been designed according to the existing rules 
and standards and represents the current state of the art. If installed correctly, it will provide safe and 
trouble free operation. 

Security can only be ensured if all necessary measures have been taken.  It is the owner’s 
responsibility to initiate and control these measures. 

 

 Note: It might be necessary to adapt the parts to the individual car.  It is the installer’s 
responsibility to inspect the car before installation has begun, and make certain that the hand 
control can be safely adapted and fitted in the space provided. 

 

 WARNING: During adaptation, it might be necessary to do some welding. Because the parts are 
crucial to the safety of the car, only certified welders are allowed to do the job. 
 

Additional Manuals 

The following manuals provide operating instructions to the owner of the vehicle.  Make sure the 
appropriate manual is handed over to the vehicle owner along with this Installation Manual. 

·  For Veigel Classic Hand Control (BHA01 – BHA06) 
Operation Manual Veigel Classic 

·  For Veigel Compact Hand Control (BZD02 – BZD06) 
Operation manual hand Control Veigel Compact 

·  For Veigel Basic Hand Control 
See Veigel Compact Operation Manual 

 



  

 

Provided Components 

This installation kit contains the parts shown in Figure 1 and described in the following tables.  Use the 
procedures on the following pages to install these components in the vehicle.  See “Universal 
Installation Instructions (Classic and Compact” on page 10 in this manual for installing these parts. 

Then, install the desired hand control model (Classic, Compact, or Basic).  See “Installing a Classic 
Hand Control” on page 14 or “Installing a Compact Hand Control” on page 17. 

 

 Note: The universal installation kit contains only the parts shown in Figure 1.  The desired Veigel 
Hand Control is provided separately and must be installed using the instructions in this manual. 

 

 

Figure 1: Universal Installation Kit Parts 

 

Item Description Part No.  Item Description Part No. 

1 Bracket 102390  6 Accelerator Rod 103404 

2 Brake Connector 102426  7 Accelerator Tube 102398 

3 Accelerator Connector 101859  8 Ball-headed Rod 104566 

4 Brake Rod 101401  9 Spray Can (black)  

5 Brake Tube 102045     



 
 

 

Fixing Parts for Bracket  

Use these parts when installing the bracket (item #1) inside the vehicle.  See “Installing the Bracket” on 
page 10. 

Description Qty 

Countersunk Screw, M8x20 DIN 7991 2 

Serrated Washer, 8.4 DIN 6798 2 

Hexagon Bolt, M8x25 ISO 4017 2 

 

Fixing Parts for Brake Connector  

Use these parts when installing the brake connector (item #2) inside the vehicle.  See “Installing the 
Brake Connector Set” on page 11. 

Description Qty 

Hexagon Bolt, M8x25 ISO 4017 2 

Nut, M6 DIN 985 2 

Socket Cap Screw, M3x12 DIN 912 2 

 

Fixing Parts for Accelerator Connector  

Use these parts when installing the accelerator connector (item #3) inside the vehicle.  See “Installing 
the Accelerator Connector Set” on page 12. 

Qty Description Qty 

1 Hexagon Bolt, M5x20 ISO 4017 1 

2 Washer, 5x16x1.5 PA 2 

1 Roller, 5x8 4.5 Breit 1 

1 Nut, M5 DIN 985 1 

2 Hexagon Bolt, M6x40 ISO 4017 2 

2 Nut, M6 DIN 985 2 

 



  

 

Before Installing the Hand Control 

Before starting to install the hand control, please review the following safety precautions and locking 
torque requirements. 

 

Safety Precautions 

Please remind yourself of the following points before installing the hand control: 

·  This kit may be installed only by qualified personnel. 

·  Follow the instructions step-by-step. 

·  When drilling, cutting or sawing, make sure that all cables, tubes etc. remain unharmed. 

·  Properly seal all drill holes. 

·  Veigel North America DOES NOT assume any liability for improper installation. 

 

 Follow These Steps: 

1. Before attempting to install this hand control, read and understand all instructions and warnings in 
this manual. 

 Make sure you understand how the hand control works and what the installation requirements are. 

2. Inspect the vehicle and ensure that there is adequate space for the components. 

 Veigel hand controls are designed to be used in vehicles with automatic transmissions only. 

3. Check the package for the complete set of mounting hardware. 

4. Make sure you have the desired hand control (Classic, Compact, or Basic) ready for installation into 
the vehicle. 

5. This hand control is to be installed for a specific driver. Position the driver in his seat and mark that 
position carefully. The hand control will be installed relative to that seat position. 

6. When ready to begin installation, secure the vehicle and disconnect the ground terminal of the 
battery. Protect against any hazard from vehicle rolling or electrical accidents. 

 

 WARNING: When working on the seats, please check for electric cables, especially when the 
seats are equipped with airbags. Electrical connections must not be separated. 
 

IMPORTANT:   Only specially trained personnel are allowed to work on airbags. 

 
 



 
 

 

Locking Torque Requirements 

When mounting Veigel parts to the car, observe the carmaker’s torque requirements.  When connecting 
Veigel parts, the following DIN requirements apply unless otherwise stated in this manual. 

Regular Thread  Fine Thread 
 

Size 
Torque Requirements (N-m)   

Size 
Torque Requirements (N-m) 

8.8 10.9 8.8 10.9 

M4 3 4.4  M8x1 27 39 

M5 5.9 8.7  M10x1 55 81 

M6 10 15  M10x1.25 52 76 

M8 25 36  M12x1.25 93 135 

M10 49 72  M12x1.5 89 130 

M12 85 125  M14x1.5 145 215 

M14 135 300  M16x1.5 225 330 

M16 210 310     

 

 

Type Label 

The following label has been attached to the packaging: 

 

 

The “BHAxxxxx” marked on the label is the part number of the hand control.  It differs depending on the 
specific installation kit.  The type of hand control (Classic or Compact) is identified in the installation kit 
manual. 

Please note down the serial number of your Veigel Hand Control installation here: 

FABR. NR.:  _____________________________  

 

 Note: The serial number is important for any kind of query or request.  Always state this number 
when contacting Veigel. 

 



  

 

Universal Installation Instructions (Classic and Co mpact) 

Use the following instructions to install the provided universal kit components (see Figure 1) inside the 
vehicle. 

 

Installing the Bracket 

The bracket serves as a connector between the car and the hand control.  It includes the parts shown 
in Figure 2 and described in the following table: 

 

Parts Required: 

Bracket 

Fixing Parts (countersunk screws, serrated washers, and hexagon bolts) 

 

 

 

Item Description Part No. 

1 Base Rail 101752 

2 Base Plate 101755 

3 Joint 101783 

 

Figure 2: Bracket Assembly 

 

 Follow These Steps: 

1. Bolt the base rail and base plate together, as shown in Figure 2. 

2. Attach the assembled bracket to suitable points in the car, preferably the fixing points for the seat. 

 If these are inaccessible, other points (e.g., on the centre hump) may be used to attach the bracket. 

3. Drill the base rail where necessary.  If necessary, other parts may be welded to the base rail 

 

 WARNING: If other parts are welded to the base rail, they must be made of weldable steel, 
having a minimum tensile strength of 340 N-m. 
 

IMPORTANT:  The bracket must be positioned in such a way that, after installation of the hand control 
(in idle position), a 90° angle between the driver’ s upper and lower arm is achieved.  The base plate 
must be bent in so that the front of the hand control points between the accelerator and brake pedal.  
The joint stabilizes the bracket.  It has to bolted or welded to the base rail and plate.  The final welding 
should be done only after the hand control has been tested for proper function. 

 

 WARNING: When installing the bracket, make sure that the hand control can travel freely and 
without touching the dashboard, in case of an emergency braking.  When the bracket is used for a 
Compact or Basic Hand Control, also ensure that the hand control can travel freely backwards to 
achieve a full kickdown. 



 
 

 

Installing the Brake Connector Set 

The brake connector is designed in such a way that it can be used on almost every brake pedal. 

Parts Required: 

Brake Connector Set 

Ball-headed Rod 

Fixing Parts (hexagon bolts, nuts, and socket cap screws) 

 

 

Figure 3: Brake Connector Set 

 

Figure 4: Finished Installation (example) 

 

 Follow These Steps: 

1. Bolt the brake connector set together around the vehicle’s brake pedal, as shown in Figure 3 and 
Figure 4. 

2. The ball-headed rod can be adapted to the individual car by cutting and bending, as necessary.  See 
Figure 4. 

2. On tapered pedal arms, an additional clamping screw should be attached, in order to prevent the 
connector from slipping. 

3. Remove socket cap screws M3x12.  Make adjustments to the brake connector position, as needed. 

4. After final adjustment, weld ball-headed rod to connector straps.  Cut off projecting parts of rod and 
clamping screws. 

 

 Note: The clamping screws may be replaced with shorter ones, if desired (minimum strength 
8.8). 

 



  

 

Installing the Accelerator Connector Set 

The accelerator connector is designed in such a way that it can be used on almost every accelerator 
pedal. 

 

Parts Required: 

Accelerator Connector Set 

Fixing Parts (hexagon bolts, washers, bushing and nuts) 

 

 

Figure 5: Accelerator Connector Set 

 

Figure 6: Finished Installation (example) 

 

 Follow These Steps: 

1. Bolt the accelerator connector set together around the vehicle’s accelerator pedal, as shown in 
Figure 5 and Figure 6. 

2. The clamp can be bent, as necessary, to accommodate the accelerator pedal design and space 
considerations.  See Figure 6. 

3. On tapered pedal arms, an additional clamping screw should be attached, in order to prevent the 
connector from slipping. 

 



 
 

 

Connecting the Linkage 

After installing, the accelerator and brake linkage parts that come with the universal installation kit must 
be attached to the hand control.  See Figure 7. 

The brake and accelerator linkage is used to connect the accelerator and brake pedals to the Veigel 
Classic, Compact, or Basic Hand Control.  When the driver moves the hand control, the linkage 
transfers the motion to the gas or brake pedal to operate the vehicle. 

 

Parts Required (see Figure 2): 

Brake Rod 

Brake Tube 

Accelerator Rod 

Accelerator Tube 

 

 

Figure 7: Connecting the Linkage (example) 

 

 Follow These Steps: 

1. Connect the accelerator and brake linkage, as shown in Figure 7. 

 Rods and tubes have to be bent and cut in such a way that the proper function of the hand control is 
guaranteed. 

2. For further important information see “Installing a Classic Hand Control” on page 14 and “Installing a 
Classic Hand Control” on page 17. 



  

 

Installing a Classic Hand Control 

Use the following procedures to install, adjust, and check the Classic Hand Control, after having 
installed the universal kit components inside the vehicle. 

 

Installation 

Follow these steps to connect the linkage between the hand control and the universal kit components. 

 
Parts Required: 

Hand Control Classic 

Brake Tube 

Accelerator Tube 

Hexagon Bolt M8x16, 8.8 strength (qty = 2) 

Spring Washer DIN 137-8 (qty = 2) 

Safety Clip for Ball Socket (qty = 1) 

Retaining ring SL6 

 

 

Figure 8: Attaching the Accelerator Tube 

 

Figure 9: Attaching the Brake Tube 

 

 Follow These Steps: 

1. Attach accelerator tube to bell crank on hand control (see Figure. 8).  Secure with retaining ring. 

2. Assemble accelerator linkage. Bolt hand control to bracket using the two bolts M16 and two spring 
washers.  Locking torque 20 N-m. 

3. Remove front cover of hand control. 

4. Assemble brake linkage. 

5. Attach brake tube to hand control as shown in Figure 8. 

6. Insert the safety clip. 



 
 

 

Adjusting the Classic Hand Control 

When the Classic Hand Control has been installed, the accelerator linkage must be adjusted and 
tested, and the brake linkage must be adjusted. 

 WARNING: Adjustment of the hand control must be done carefully to ensure that it continues to 
function properly.  
 

Adjusting the Accelerator Linkage  

 Follow These Steps: 

1. Turn accelerator handle counter-clockwise 
as far as possible. 

2. With pedal in idle position, slide collet 
against accelerator tube and secure with 
setscrew. 

 

Figure 10: Accelerator Linkage Adjustment 

 

Functional Check  

Check the accelerator linkage and ensure proper function of the hand control. 

 Follow These Steps: 

1. Turn handle clockwise as far as possible. 

2. Check if kick-down is achieved. 

 If not, slide accelerator connector closer to turning point of pedal. 

3. Check if rotation of handle is fully utilized. 

 If not, slide connector away from turning point. 

 WARNING: The accelerator linkage needs to be re-adjusted any time an adjustment is 
performed. 
 

Adjusting the Brake Linkage  

Adjust the brake linkage to ensure the hand control operates the brake properly. 

 

 WARNING: Always adjust the brake linkage when the engine is running. The position of the 
brake pedal changes when the engine is turned on/off. 
 

 WARNING: Adjustment of the brake linkage has to be done carefully. Inaccurate adjustment may 
damage the car’s braking system and cause reduced braking force. 
 

 



  

 

Adjustment must be made while the engine is 
running. The length of the linkage is adjusted 
by means of the 2 M12 counter nuts. 

Play (the space between the brake tube and 
the counter nuts) must be adjusted to be 
between 2mm min. and 5 mm max. as shown 
in Figure 11. 

Check linkage for free movement.  Make sure 
that brake tube is not bent or flexed. 

 

Figure 11: Adjusting the Brake Linkage 

 

 WARNING: If brake linkage play is less than 2mm, the brake may be unintentionally engaged 
while the vehicle is in a resting position.  If the brake linkage play is greater than 5 mm, it may require 
additional effort and hand control movement to engage the brake.   
 

 WARNING: After adjustment, operate brake and accelerator repeatedly and vigorously.  This will 
allow the connectors to settle.  Check adjustment afterwards and readjust if necessary. 
 

Installing the Lateral Cover 

When hand control has been installed and finally adjusted,  attach lateral cover using the pre-pasted 
Velcro.  (See Figure 12.) 

 

Figure 12: Lateral Cover (installed) 

 

 Note: The adhesive tape on the backside of the velcro needs approximately 24 hours to reach its 
final cohesiveness.  Do not remove the cover before 24 hours has passed. 

 



 
 

 

Installing a Compact Hand Control 

Use the following procedures to install, adjust, and check the Compact Hand Control, after having 
installed the universal kit components inside the vehicle. 

 

Parts Required: 

Hand Control Compact 

Brake Rod  

Accelerator Tube 

Hexagon Bolt M8x16, 8.8 strength (qty = 2) 

Spring Washer DIN 137-8 (qty = 2) 

Retaining Ring SL6 (qty = 1) 

Countersunk Nut M5x16 DIN7991 (qty = 2) 

 

Preparing the Hand Control 

Follow these steps to prepare the Compact Hand Control for Installation. 

 Follow These Steps: 

1. Remove tag from the lug, by prying out the plug with a screwdriver. 

2. Remove the pre-attached ball socket from the brake rod. 

 

Installing the Brake Rod 

Connect the brake rod to the hand control, as shown in Figure 13. 

 Follow These Steps: 

1. Insert threaded pin M10 into lug 
and tighten securely. 

 

Figure 13: Inserting the Brake Rod 



  

 

 WARNING: The pin must be screwed into the lug as far as it goes.  Tighten counter nut with 
12-15 N-m locking torque afterwards. 
 

Installing the Accelerator Tube 

Remove retainer from pin on bell crank lever, slide bung over pin and secure with retainer.  (See Figure 
14.) 

 

Figure 14: Installing the Accelerator Tube 

 

 Follow These Steps: 

1. Assemble brake and accelerator linkage. 

2. Attach hand control to bracket by means of 2 bolts M8x16 and 2 spring washers.  (See Figure 15.) 

 Locking torque 20 N-m. 

 

 

Figure 15: Assembling Brake and Accelerator Linkage 



 
 

 

Adjusting the Compact Hand Control 

When the Compact Hand Control has been installed, the accelerator linkage and stop pin must be 
adjusted, and the brake linkage must be adjusted. 

 WARNING: Adjustment of the linkage has to be done carefully, in order to ensure continued 
proper functioning of the hand control. 
 

The following adjustments must be made 
with hand control in idle position.  The 
accelerator lever (see Figure 16) must be 
in sternmost position, touching the bearing 
of the hand control.  The lever is held in 
place by a leg spring. 

 

Figure 16: Placing the Hand Control in Idle Position 

 

 WARNING: Do not adjust the linkage when the accelerator lever is out of sternmost position. 
 

 WARNING: Always adjust the brake linkage when the engine is running.  The position of the 
brake pedal changes when the engine is turned on/off. 
 

Adjusting the Accelerator Linkage  

Slide collet against accelerator tube and 
secure with setscrew.  (See Figure 17.)  

 CAUTION: Hand control must be 
in idle position. 
 

 

Figure 17: Adjusting the Accelerator Linkage 

 

 WARNING: Make sure that accelerator lever is in sternmost position!  Hold down lever if 
necessary. 



  

 

Adjusting the Stop Pin  

In order to unload the accelerator linkage, 
the travel of the accelerator lever is limited 
by a stop pin. 

To adjust stop pin, pull handle to full 
throttle (kick-down must be achieved), 
turn adjusting screw against accelerator 
lever and secure with counter nut.  (See 
Figure 18.) 

 CAUTION: Engine must be 
turned off during adjustment. 
 

After adjustment, be sure linkage 
moves freely. 

 

Figure 18: Adjusting the Stop Pin 

 

Adjusting the Brake Linkage  

Adjust the brake linkage to ensure the hand control operates the brake properly. 

 

 WARNING: Always adjust the brake linkage when the engine is running. The position of the 
brake pedal changes when the engine is turned on/off. 
 

 WARNING: Adjustment of the brake linkage has to be done carefully. Inaccurate adjustment may 
damage the car’s braking system and cause reduced braking force. 
 

 

Adjustment must be made while the engine is 
running. The length of the linkage is adjusted 
by means of the 2 M12 counter nuts. 

Play (the space between the brake tube and 
the counter nuts) must be adjusted to be 
between 2mm min. and 5 mm max. as shown 
in Figure 19. 

Check linkage for free movement.  Make sure 
that brake tube is not bent or flexed. 

 

Figure 19: Adjusting the Brake Linkage 

 

 WARNING: If brake linkage play is less than 2mm, the brake may be unintentionally engaged 
while the vehicle is in a resting position.  If the brake linkage play is greater than 5 mm, it may require 
additional effort and hand control movement to engage the brake.   
 

 WARNING: After adjustment, operate brake and accelerator repeatedly and vigorously.  This will 
allow the connectors to settle.  Check adjustment afterwards and readjust if necessary. 
 



 
 

 

Installing the Lateral Cover 

The lateral cover provides a “finished” look to the hand control. 

After final adjustment and check, bolt 
lateral cover to hand control by means of 
two countersunk bolts M5x16. 

Afterwards attach lid to cover.  Remove 
protecting layer from duct tape and press 
lid against cover.  (See Figure 20.) 

 

Figure 20: Installing the Brake Lateral Cover 

 

 

 Note: Surface must be free from dust, grease, etc   Ambient temperature should be between 64° 
to 95°F (18° to 35°C).  
 

Removing the Lid from the Lateral Cover 

Slide a flat, preferably wide, tool between cover and lid and slowly apply some leverage. 

If the parts are damaged in the process, you can order replacements under part no. 101248. 



  

 

Perform Final Check of Installation (Classic and Co mpact) 

When installation is complete, perform the following checks before delivering the vehicle  to the 
owner/driver. 

 

 Follow These Steps: 

1. Operate brake and accelerator repeatedly and vigorously.  This will allow the connectors to settle. 

 Check adjustment after operating and re-adjust if necessary. 

2. Check all screw joints for tightness. 

3. Check linkage and hand control for free movement, in particular  near steering wheel and 
dashboard. 

4. Check all hand control functions: 

·  In the shop, and 

·  During a test drive 

 

 WARNING: Be sure that the brake pedal is in the neutral position while the engine is running.  If 
not, the weight of the brake connector and linkage may lead to involuntary and imperceptible operation 
of the brakes.  Check before the first test drive.  If the brake is not operating correctly, immediately 
bring the problem to the attention of the mobility dealer that performed the installation.  Do not drive the 
vehicle until satisfied that all hand controls are operating properly and safely.   
 

 WARNING: No fixtures for cell phones etc. must be installed to the left of the center console area, 
as they may contact or interfere with the safe operation of the hand control. 
 

 CAUTION: Make sure the bolts are secure enough to withstand a severe brake application. 
 

 CAUTION: Make sure every part of this hand control system is free moving and not touching the 
instrument panel, knee bolster, center console, or anything under the steering column. 
 

 CAUTION: Be sure to check that bolts and nuts are properly tightened. 
 

 CAUTION: The system must go through the brake and throttle motions smoothly. There should 
be no binding or hesitation. 
 



 
 

 

Turning over the Vehicle to the Driver 

When installation is complete, the vehicle with completely functional hand control may be turned over to 
the owner. 

It is the installer’s responsibility to walk through the hand control components and operation with the 
vehicle owner/driver.  Be sure he or she has a complete understanding of how the hand control works, 
and is capable of driving the vehicle using the hand control. 

The following is a suggested checklist: 

�  With the engine off, seat the driver in the vehicle.  Adjust the seat properly for the driver. 

�  Make sure plenty of space exists between the steering wheel and the driver’s legs. 

�  Make sure the driver can reach the hand control comfortably, and can operate the accelerator and 
brake through the full operating range. 

�  Make sure the driver understands how to correctly and safely operate the hand control.  It is 
strongly suggested that you review the Operation Manual with the owner at this time.  Remind the 
driver that proper training and practice are required before driving the vehicle on public roads. 

 

 Note: The hand control reduces the space in the foot well on the driver’s side. 
 

IMPORTANT 
The strength and range of motion of the driver must be considered when installing this device.  An 
evaluation by a qualified driver evaluator (e.g., a Certified Driver Rehabilitation Specialist (CDRS)) is 
highly recommended, as well as post installation training of the driver on the device.  

 

 

 



  

 

Maintenance and Repairs 

This section of the manual provides information on servicing and maintaining the Veigel Hand Control.  
The hand control must be kept in top operating condition.  Regular checkups are needed, and the 
vehicle must be brought to a qualified service professional if any abnormalities are noticed during 
driving. 

 WARNING: All maintenance and repair work must be done by properly trained personnel only.  
Servicing is required if any part of the hand control apparatus has been damaged in any way or does 
not operate normally.  Any malfunctions must be remedied immediately by qualified personnel.  Failure 
to follow these maintenance and repair instructions  could cause the driver to lose control of the 
vehicle resulting in a serious accident and serious  injury or death. 

 

 WARNING: The following maintenance should be done by your local mobility dealer.  Do not  
attempt maintenance or repairs on your own. 
 

Scheduled Maintenance 

Schedule: Perform this Service: 
After the first 600 
miles (1000 km): 

·  Check all screw joints – in particular, the joints to the 
pedal arms. 

Every 6000 – 9000 
miles (10,000 – 
15,000 km): 

·  Grease joints and ball joints. 

·  Reset and retighten all screw joints. 

·  Check the adjustment of linkage. 

Every 12,000 miles 
(20,000 km) or in an 
interval of a year: 

All bearings (ball joints and slide bearing surfaces) have 
to be lubricated with spray grease and all screws and 
attachments have to be checked for tight fit. 

 

 Note: It is strongly recommended that all of the above maintenance and any necessary repairs 
should be done only by a NMEDA/QAP (National Mobility Equipment Dealers 
Association/Quality Assurance Program) certified dealer using properly trained personnel.   

 
 



 
 

 

De-installing or Transferring the Hand Control 

De-installation 

The Veigel Hand Control may be removed from the vehicle in order to return the vehicle to its original 
state. 

·  De-installation is done in reverse order. 

·  Carefully plug and seal all drill holes. 

 

Transferring the Hand Control 

The hand control may be re-installed in a different vehicle after being de-installed from the original 
vehicle. 

Before transferring, check the unit for wear and tear.  If there are damaged or worn out parts, replace 
them with original parts which can be ordered from Veigel. 

When ordering parts, please provide Veigel with the serial number of the product. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contacting the Manufacturer 

Contact Veigel by any of these methods: 

Address:  Veigel North America 
Telephone:  586 792 1833 
Fax:  586 790 2098 
E-mail:  info@veigel-na.com 



  

 

Installation Sign-off Sheet 

To be filled in by authorized professional distributor or dealer.  The installing dealer should maintain a 
copy of the completed Installation Sign-off Sheet and provide the original to the customer along with the 
remainder of the Installation Manual, to be kept with the vehicle in which the hand control is installed. 

 

 



 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Veigel North America 
24291 Sorrentino Ct. 

Clinton Township, Mi 48035 


